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Accountability Statement  
for the Annual Education Results Report
The Annual Education Results Report for Renfrew Educational 
Services for the 2020/2021 school year was prepared under the 
direction of the Board/Board of directors in accordance with the 
responsibilities under the Private Schools Regulation and the Educa-
tion Grants Regulation. The Board is committed to using the results 
in this report, to the best of its abilities, to improve outcomes for 
students and to ensure that all students in the school authority can 
acquire the knowledge, skills and attitudes they need to be success-
ful and contributing members of society. 

This Annual Education Results Report for 2020/2021 was approved 
by the Board on November 24, 2021.

Thomas Buchanan
Board Chair
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Foundational Statements

OUR VISION
To create exceptional 
learning and supportive 
experiences in an optimal 
environment, opening a 
world of possibilities for 
every child, youth and 
adult while welcoming 
and supporting families 
and caregivers.

OUR MISSION
We exist to serve and to provide the best possible programs and services so that children, 
youth, and adults can grow and work towards their potential. 

OUR CORE VALUES
• Respect for each child, youth, adult, and family/caregiver

• Commitment to continual learning and innovation

• Honour our commitment to staff to provide the resources needed to do the job, a safe 
inclusive environment and opportunities for growth and professional development

• Dedication to safe and caring environments

• Commitment to meet the needs of children, youth, adults, families/caregivers, and staff

• Committed to a diverse and inclusive workplace

• Honour and value diversity in the workplace, classrooms, families and in the community

• Honouring our legacy into the future

OUR GUIDING PRINCIPLES
• We believe that intervention is crucial to the development of every child, youth and adult.

• We believe that children, youth and adults deserve the best intervention and program 
planning, based on current best practices and research to reach their full potential.

• We believe that both the dignity and worth of the family must always be respected and 
enhanced.

• We believe in family centred practice.

• We respect the cultural and diverse needs of our families/care-
givers. Our programs and services are flexible and respon-
sive to their inherent differences.  

• We are committed to supporting staff to develop the 
knowledge, attitudes, and skills necessary to meet 
the needs of children, youth, adults and their fam-
ilies.

• We believe in providing a continuum of pro-
grams and services creating a wrap-around 
approach for children, youth, adults, families/
caregivers.
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Who We Are
Renfrew Educational Services is a not-for-profit society 
and registered charity that has been welcoming children 
and parents since 1974. We provide an enhanced learn-
ing environment for children with special needs. 

Renfrew recognizes that children and their families need 
the best possible learning environment in which to grow 
and work towards their potential. 

In several locations across Calgary, Renfrew has worked 
miracles in the lives of young children from preschool 
through the elementary grades.

A team of educational and therapeutic professionals 
work in every classroom, tailoring the learning environ-
ment to meet the unique needs of every Renfrew child. 

CALGARY

Janice McTighe Centre
2050 - 21 Street NE
Janice McTighe Centre
2050 - 21 Street NE

Sundance Centre
75 Sunpark Drive SE
Thomas W. Buchanan Centre
75 Sunpark Drive SE

Bowness Centre
8620 - 48 Avenue NW
Bowness Centre
8620 - 48 Avenue NW

Child Development Centre
3820-24 Avenue NW
Child Development Centre
3820-24 Avenue NW

We are committed to:

• High staff to child ratios

• Up-to-date learning resources

• Individualized programming

• Family support 

• A safe and caring environment

We continue to provide the early intervention 
and supports necessary to prepare children 
and students to succeed in future endeavors 
to the best of their abilities.

Each dot represents a  
bus pick-up/drop-off

SCHOOL 
SITES

BUS 
ROUTES

4 
48 
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School Authority Profile

We serve children aged 2.8 to 12 years or grade 6 age and their families, who live in Calgary and the 
surrounding area.  Currently, we have four locations in Calgary: Janice McTighe Centre, Bowness 
Centre, Child Development Centre and Thomas W. Buchanan Centre. Renfrew Educational Services is a 
Designated Special Education School in Alberta. 

Our preschool classrooms consist of children with mild/moderate and severe needs. Each classroom 
team is led by a qualified teacher. Children are supported in the classroom by child development facil-
itators. Children to adult ratios vary according to the needs of the children.  

Our school aged classes age six to twelve years are small in size, approximately 12 students.  Elemen-
tary classrooms are multi-age, comprised of children with a range of strengths, skills and needs.  
Teachers focus on providing dynamic, authentic activity-based programming utilizing not only the 
classroom environment but other spaces inside and outside the school. Students are supported in the 
classroom by a teacher and child development facilitators.

Child development facilitators in all classrooms are responsible for work-
ing on the goals outlined in each child or student’s IPP (Individual 
Program Plan)/ ISPP (Individual Service Program Plan), under the 
direction of the teacher. 

IPP/ISPPs are designed by a team made up of the child’s 
parents/guardians, classroom teacher, child development 
facilitator and site manager/principal.  Appropriate personnel 
– speech language pathologists, occupational and phys-
iotherapists, and psychologists also assist in designing, 
implementing and evaluating program plans.  Medical 
professionals or outside agencies are consulted when 
required. 

Our Family Support Team is dedicated to the wellbe-
ing of the families and children we serve. 
They provide family-centred services 
to facilitate connections and support 
in the home and in the community.



7Renfrew Educational Services         Annual Education Results Report (AERR) 2020/2021

https://www.renfreweducation.org/about-renfrew/virtual-tours/
https://www.renfreweducation.org/about-renfrew/virtual-tours/
https://www.renfreweducation.org/about-renfrew/virtual-tours/
https://youtu.be/LHZ-y1WevJY
https://www.renfreweducation.org/about-renfrew/virtual-tours/
https://youtu.be/5sCpu0qMF3E
https://youtu.be/7kJAJUSLTQ8
https://youtu.be/_64a22ZRPPU
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Summary of Accomplishments

Mind and Movement Room

Thanks to a special donor, a new Mind 
and Movement room was opened at the 
Thomas W. Buchanan Centre. It is a one 
of kind fully accessible, transdisciplinary 
therapeutic learning environment.
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• Renfrew Educational Services has 
over 47 years of providing children 
and families with exemplary pro-
grams and services. 

• Renfrew continues its partner-
ship with the Tsuut’ina First Nation 
to provide in person and virtual 
therapy services for their health 
and education programs. The team 
provided COVID-19 supports at their 
isolation centre.

• A successful fall and spring session 
of the six-week parenting program 
focusing on positive parenting, 
advocacy, coping and supports was 
held virtually.    

Family Support

The Family Support Team supported many of our families 
through virtual “Coffee and Chat” groups, seminars and 
workshops. Family Support accessed grants to provide 
devices for some families to support on-line program-
ming as well as provide support to access the food 
bank and other resources.

• Partnership with Stoney Nakoda First Nation 
has continued, with one team in schools of 
the Stoney Education Authority (Morley, Eden 
Valley, and Ta-Otha) and the other team is at 
the Stoney Health Centre in Morley. The teams 
provide services for speech-language therapy, 
health and wellness, dietician, occupational 
therapy, psychology, physiotherapy, family sup-
port and counselling. The team also provided 
COVID-19 supports at their isolation centre.
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Junior Leaders

Renfrew’s Junior Leaders, students between 9 and11 
years-of-age assumed leadership roles for our school 
in a variety of ways – examples: MC at assemblies, 
baking items for United Way bake sale fundraiser, Buddy 
Program, helping with busing, concession, plant sale 
grocery shopping, school recycling program.

• Renfrew is in partnership with Alberta Health Services Wellness 
Empowerment Program (WEP) by providing Mental Health Capacity 
Building in Schools and virtually in a variety of schools in the Cal-
gary Board of Education, the Islamic schools in Calgary and on the 
First Nations. 

• Renfrew continues its partnership with the Big Horn First Nation 
to provide services to the families in the community through the 
health centre and school. Services include speech-language ther-
apy, dietitian, occupational therapy, psychology, physiotherapy and 
family support.

• Renfrew Educational Services is an Alberta Aids to Daily 
Living Speech Generating Communication Devices Service 
Centre Level 3. 
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Music Therapy

During the last year, RES certi-
fied music therapist has been 
involved in various advocacy, 
board member and supervisory 
roles including: Ethics direc-
tor for the MTAA (Music Therapy 
Association for Alberta). Our 
music therapist also serves as a board member for ACTA (Association 
of Counselling Therapy of Alberta) which is advocating and working 
towards the regulation of three professions: Counselling Therapies,Child 
and Youth Care Counselling and Addictions Counselling. This organi-
zation is the precursor to the new college of Counselling Therapy of 
Alberta (CCTA) which will come into effect once proclaimed.  
RES successfully set up our first Music Therapy Internship (January 
to June 2021) as a fellowship site with St Mary Of The Woods College 
(SMWC) a U.S. based institution.  Part of music therapists training is to 
complete a 1000 hour internship alongside their bachelor degree. RES 
has also formally registered as an internship site with the CAMT (Cana-
dian Association of Music Therapy).
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Ability Workshop Society

Ability Workshop Society (formerly Tetra Society) built an adaptive bike 
to meet the specific needs of a student when a commercial option was 
not available. 

They also designed a power wheelchair trainer that consists of a stan-
dard manual wheelchair with an added motor that both the student and 
adult controls. This allows the chair to either be propelled manually or 
controlled using the motor, with an additional feature of allowing adults 
to support in steering when students are learning this skill.  This piece of 
equipment will allow students who do not yet have power mobility the 
opportunity to trial power mobility to see if it may be appropriate for 
them and to practice their safety awareness and steering skills that they 
may use in the future in school or in their greater community.

Wizzy Bugs

Wizzy Bugs were purchased with funds from 
generous donors this year for our school.  Wizzy 
Bugs are compact size power wheelchairs that 
allows children to be at an appropriate height 
alongside their peers, something that a typi-
cal power wheelchair would not allow. The 
WizzyBug not only provides the experience of 
movement vital for children to access their class-
room environment independently, but it also 
provides an alternate way for children to develop 
an understanding of cause and effect and the skills 
needed to operate switches.
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Child Development Centre: Brave Wave

Thanks to funds from generous donors, the “Brave Wave” 
opened at the Child Development Centre. An under the 
ocean themed inspiring new environment to foster gross 
and fine motor skill exploration while building confidence 
with challenging skills.

Gift from the Stoney Nakoda First Nation 
Education Authority

This beautiful blanket, Big Medicine, was 
presented to Executive Director Janice 
McTighe by Toni Tolhurst from the Stoney 
Nakoda First Nation Education Authority. 
It hangs in the foyer of the Thomas W. 
Buchanan Centre.
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“Brain Painting”

John Soparlo’s, elementary education student at 
our Janice McTighe Centre, and one of his paint-
ings. Read below about how he “brain paints” to 
create his artwork. 

ARK Home Renovation

One of our Bowness families was the recipient 
of an ARK home renovation. ARK (Accessibil-
ity Renovations for Kids) is a Calgary charity that 
provides home accessibility renovations for fami-
lies who have children with mobility issues. The 
family has a child with Cerebral Palsy who uses 
a wheelchair. The family received a beautiful 
new ramp and stairs at the front of their home. 
Despite a pandemic and lumber shortages, this 
project was completed quickly in collaboration 
with students from SAIT Construction and Trades, 
McBride Career Group (MCG), as well as Shift 
Accessibility Contractors Ltd.
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Billy Footwear Partnership

Rick Hansen’s Foundation Grant

Rick Hansen’s foundation grant to 
remove barriers for people with disabil-
ities and building a culture of inclusion. 
We are applying for this grant to support 
funds to provide additional supports to 
our Alumni (e.g., formal training or addi-
tional resources so that we can provide 
them with a structured support person).

“Rock your Mocs” 

“Rock your Mocs” Nov. 15-21 
was celebrated at schools in 
Morley. This is a worldwide 
Indigenous People’s social 
media event that is held every 
year. Renfrew’s team in Morley 
were sporting their moccasins!

Renfrew Educational Services has started a partnership with Billy Footwear. 
Billy Footwear shoes embody universal design, meaning they both appeal to 
and work for everyone. Billy shoes are inclusive and promote ease and acces-
sibility for all. Renfrew has created personal connections with the Co-Founder, 
Billy, who is excited to list Renfrew as an affiliate partner offering the Renfrew 
community a special discount.  When Renfrew’s specific Billy Footwear link 
is used, a 10% discount will be automatically applied to the order. In addi-
tion, once checkout is complete, a 5% commission will be donated back to 
Renfrew Educational Services.
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An Excellent Start to Learning
Renfrew Educational Services follows the Kindergarten Program Statement set out by Alberta Education which 
has a strong focus on early literacy, early numeracy, citizenship and identity, environment and community aware-
ness, personal and social responsibility, physical skills and well-being, creative expression. Research and theory 
continue to support play as essential to quality of life in childhood and a primary means of understanding the world. 
Renfrew has always recognized the value and importance of play and continues to see it as a foundation for program 
development. 

Strategies 

• Teachers will continue to plan a wide variety of developmentally appropriate, play based activities to target the 
Kindergarten Program Statement learning areas. 

• Teachers will continue to nurture the love of the arts by planning a variety of art and drama activities as well as 
collaborating with our music specialists to enhance children’s musical skills and understanding. 

• Teachers will continue to meet regularly to share and discuss best practices in program planning. 

• Teachers will continue to be encouraged to participate in professional development opportunities and confer-
ences. 

• Renfrew will continue to work with community partners and the First 2000 Days Network to support child 
development. 

• Renfrew will continue to collaborate with post-secondary and Alberta Education partners in supporting new 
curriculum initiatives that support contemporary research and theory. 

• Renfrew will continue to support the Family Support for Children with Disabilities and Program Unit Funding 
Common Approach program model, working together with other service providers to provide services for chil-
dren and families. 
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Outcome One: Alberta’s students are successful

Comment on Results

Participation in the Provincial Achievement Tests (PATs) was impacted by the COVID-19 pandemic. Results for the 
2020/21 school year are not available for the PATs.

Strategies

• The teacher will continue to support student participation in the PATs when it is developmentally/academically 
appropriate. 

• Students in grade 6, in consultation with parents, will be given the opportunity to participate in provincial 
Achievement Tests (PATs) using supports as permitted. 

• Continue to focus on developmentally appropriate programming for the areas of mathematics, reading, written 
expression, social studies and science. 

• As a Designated Special Education Private School, Renfrew will use classroom assessments, progress reports 
and IPP/ISPP goals to plan, assess, monitor and report to improve the quality of education provided to students.

Performance Measure Results (in percentages) Measure Evaluation

2017 2018 2019 2020 2021 Achievement Improvement Overall

Overall percentage of students in Grades 
6 and 9 who achieved the acceptable 
standard on Provincial Achievement Tests 
(overall cohort results).

0.0 0.0 0.0 0.0 n/a n/a n/a n/a

Overall percentage of students in Grades 
6 and 9 who achieved the standard of 
excellence on Provincial Achievement Tests 
(overall cohort results).

0.0 0.0 0.0 0.0 n/a n/a n/a n/a

Outcomes and Performance Measures
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Outcome Two: First Nations, Métis, and Inuit students in Alberta are successful

Strategies

• Renfrew children/students, teachers and school leaders will be provided with opportunities to continue to learn about the 
First Nations, Métis and Inuit perspectives and experiences, treaties, and the history and legacy of residential schools. 

• Renfrew will have staff currently working with First Nations health and education programs to share information from FNMI 
training opportunities with teachers, school leaders and support staff. 

• Renfrew will continue provide resources to reflect First Nations perspectives in classrooms as well as to support teachers in 
their work with children/students. 

• Renfrew children/students, teachers and school leaders will continue to be provided with opportunities to broaden their 
understanding of FNMI reconciliation. They will also be provided with opportunities to broaden their understanding of 
different cultural perspectives including Indigenous people through a variety of workshops, parent panel discussions and 
cultural diversity committee events. 

• Self-identified First Nations, Metis and Inuit (FNMI) students will participate in the curriculum, modified as appropriate for 
their individual learning needs. 

Outcome One: Alberta’s students are successful (continued)

Strategies 

• Teachers will continue to share more in-depth information through progress report and discussions with parents, students 
and staff regarding students who are demonstrating characteristics of active citizenship. 

• Students will be given the opportunity to participate in our Junior Leaders Program which emphasizes leadership and men-
toring as part of active citizenship, e.g. morning announcements, MC assemblies, school fundraisers, etc. 

• School wide buddy program implemented where classrooms are paired and work together on activities and shared literacy 
programs.  

• Renfrew Teachers will have scheduled time in the Life Skills room to program and practice Life Skills. Which provide authentic 
opportunities for learning and hands-on practice in preparation for future school and work placements. 

• Teachers will discuss with students and provide opportunities for active citizenship on an ongoing basis i.e. fundraiser for 
Helping Hands, Terry Fox run, collect food bank donations, plant sale, collect donations/fundraiser for the United Way 

Assurance Measure Results (in percentages) Measure Evaluation

2017 2018 2019 2020 2021 Achievement Improvement Overall

Percentage of teachers, parents and stu-
dents who are satisfied that students model 
the characteristics of active citizenship.

94.7 89.1 90.4 93.1 97.5 n/a n/a n/a
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Outcome Three: Alberta has excellent teachers, school 
leaders, and school authority leaders

Strategies

• RES will continue to implement a variety of programs to meet the needs of 
children/students such as music and physical education lead by specialists.  

• RES will continue to bring in supplementary movement, music, yoga pro-
grams for children/students during the year to further enhance program-
ming and broaden teacher skills.  

• Progress report format will be monitored to ensure it continues to pro-
mote further understanding of how a broad program of studies is inte-
grated into learning zones.  

• Teachers will continue to integrate technology (SMART Boards, iPads, assis-
tive technology) into their classrooms.  

• A variety of in-services will be implemented that increase teachers’ knowl-
edge and understanding of subject areas.  

• Teachers and school leaders will continue to be encouraged to participate 
in professional development opportunities and conferences.  

• Staff will share information from outside workshops/conferences attended 
with colleagues.  

• RES will continue to investigate and bring in speakers that effectively 
address the ongoing professional development for teachers in “best prac-
tices” for children/students with special needs.  

• The Assistive Technology Team continued to service the needs of children/
students who had severe expressive language difficulties, physical chal-
lenges and learning challenges. Children/students benefit from a range of 
supports such as Assisted Augmentative Communication (AAC), adapted 
keyboard typing groups, eye gaze, braille adapted books which enables 
them to experience a high degree of success. 

• We use children’s interests to create just the right challenge to make learn-
ing fun and motivating. These topics provide the springboard to develop 
learning new skills.

Performance Measure Results (in percentages) Measure Evaluation

2017 2018 2019 2020 2021 Achievement Improvement Overall

Percentage of teachers, parents and stu-
dents satisfied with the opportunity for stu-
dents to receive a broad program of studies 
including fine arts, career, technology, and 
health and physical education.

92.1 89.7 87.6 90.0 100.0 n/a n/a n/a
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Outcome Four:  Alberta’s K-12 education system is well governed and managed

Strategies

• Parents will continue to be actively involved in the development of and revision of IPP/ISPP goals for their child through for-
mal and informal meetings throughout the year.  

• RES will continue to develop IPP/ISPPs that reflect children/students’ individual learning styles, strengths and areas for 
growth.  

• Parents will be provided opportunities throughout the year to discuss their child’s progress through IPP/ISPP revisions, prog-
ress reports,  virtual parent teacher conferences and informal zoom discussions with classroom team.  

• Progress Report format will be monitored to ensure increased readability and promote further understanding of child inter-
ests, engagement in the program and skills they are learning.  

• Parents will be given the opportunity to participate in Parent Advisory Council virtually, virtual visits to the classroom to 
learn strategies. Traditional opportunities such as volunteering  in classrooms, at special school events and on field trips will 
resume once COVID restrictions are lifted.   

• RES will continue to increase promotion of parent involvement in provincial survey by continuing to utilizing classroom 
weekly newsletters, monthly family newsletter, electronic and social media to reach families. 

• RES will continue to promote our virtual open-door policy to parents in a variety of ways including parent newsletters, virtual 
tours, zoom meetings, handouts and social media. 

• Teachers will ensure parents are aware of how foundational skills such as “taking turns”, “sharing”, “self-care and hygiene” are 
skills are considered an asset in a future work environment.  

• The Jr. leader program will continue to provide leadership opportunities such as running the school concession, plant sale, 
announcements to support skills and attitudes that will make them successful in future work placements.  

• Social Skill development will be fostered in each classroom through formal instruction of the Social Thinking program and 
incidentally throughout the day utilizing friendship, emotional regulation and personal space groups.   
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Performance Measure Results (in percentages) Measure Evaluation

2017 2018 2019 2020 2021 Achievement Improvement Overall

Percentage of teacher, parent and student 
agreement that: students are safe at school, 
are learning the importance of caring for 
others, are learning respect for others and 
are treated fairly in school.

98.5 96.2 97.8 99.4 100.00 n/a n/a n/a

Percentage of teachers, parents and stu-
dents satisfied with the overall quality of 
basic education.

99.4 91.1 93.0 97.7 100.0 n/a n/a n/a

Percentage of teachers and parents who 
agree that students are taught attitudes and 
behaviours that will make them successful 
at work when they finish school.

90.0 85.0 85.3 93.8 100.0 n/a n/a n/a

Percentage of teacher and parent satis-
faction that students demonstrate the 
knowledge, skills and attitudes necessary for 
lifelong learning

78.0 81.7 73.8 72.8 100.0 n/a n/a n/a

Percentage of teachers and parents satisfied 
with parental involvement in decisions 
about their child's education.

97.3 95.4 92.8 96.6 100.0 n/a n/a n/a

Percentage of teachers, parents and 
students indicating that their school and 
schools in their jurisdiction have improved 
or stayed the same the last three years.

100.0 96.2 97.2 95.5 100.0 n/a n/a n/a

Future Challenges 
• The needs of our children/students continue to be challenging 

and complex. Increases in children with Autism Spectrum Disor-
der (ASD) paired with complex genetic and medical conditions. 
We will continue to limit our class sizes and provide specialized 
training to staff as complexity and medical protocols increase.  
When parents are exploring our programs, RES will strive to 
ensure that the program we offer meets the needs of the child/
student and the parents.  

• There continues to be a high demand for our programs, especially 
at the grade one age level as we have limited class sizes. Support 
for families through a transition process continues to be critical.
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Summary of Financial Results



23Renfrew Educational Services         Annual Education Results Report (AERR) 2020/2021

2020/21 2019/20
ACTUAL ACTUAL Difference

REVENUE SUMMARY

Alberta Government  21,753,943  $23,927,529  (2,173,586)

Other Revenue
   Tuitions  1,033,123  799,635  233,488 
   Fundraising/gifts  145,867  157,566  (11,699)
   All Other  7,619,092  4,277,384  3,341,708 
   Amortization of Capital Allocations  688,810  643,528  45,282 

TOTAL REVENUES  $31,240,835  $29,805,642  $1,435,193 

EXPENDITURE SUMMARY

Instruction  12,629,792  $13,083,122  (453,330)

Administration  2,315,798  2,260,338  55,460 

Operations and Maintenance  1,591,906  1,656,565  (64,659)

Transportation  2,157,755  2,065,994  91,761 

Other  9,164,166  9,167,130  (2,964)

Amortization of Tangible Capital Assets  866,436 $919,456  (53,020)

TOTAL EXPENDITURES  $28,725,853  $29,152,605  $(426,752)
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Timelines and 
Communication

The AERR is accessible to parents, the school 
community and general public through the RES 
website at www.renfreweducation.org (click 
Parent Resources) and upon request at the 
administration office. 

Parents and the school community are 
informed of the availability of these reports 
through the RES parent newsletter that is 
available at www.renfreweducation.org 
or as a paper copy upon request.

Whistleblower Protection
Renfrew Educational Services did 
not receive any disclosures under 
the Public Interest Disclosure (Whis-
tleblower Protection Act) during the 
2020-2021 school year.  

Timelines and Communication/Whistleblower Protection
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